Alert on the Misuse of Bank Negara
Malaysia’s Name and Corporate Logo and
Its Senior Officers’ Names and Positions

Bank Negara Malaysia would like to alert members of the public regarding the misuse of Bank
Negara Malaysia’s name, corporate logo as well as its Senior Officers’ names and positions in
illegal schemes or fraudulent activities.

The illegal schemes or fraudulent activities may be promoted through emails, letters, phone
calls or other forms of communication. Members of the public are advised to be cautious if
they receive any such request for financial information, or to seek investments or contributions,
and are strongly advised not to respond to such requests.

Bank Negara Malaysia takes a serious view on such illegal schemes or fraudulent activities
and will not hesitate to take the necessary actions against any individuals or corporations who
have misused Bank Negara Malaysia’s name, or corporate logo or any of its Senior Officers’
names and positions in order to mislead the public.

Members of the public are advised to report any incidents of such misuse of Bank Negara
Malaysia’s name, corporate logo as well as its Senior Officers’ names and positions, by
contacting:

BNMTELELINK (Customer Service Call Centre)
Tel: 1-300-88-5465

Fax: 03-2174 1515
E-mail: bnmtelelink@bnm.gov.my

BNMLINK (Customer Service Walk-In Centre
Block D, Bank Negara Malaysia,
Jalan Dato’ Onn, 50480 Kuala Lumpur
(Business hours: Monday - Friday, 9:00 am — 5:00 pm)
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