Table 3.4

Claims Experience
Gross Claims Paid Net Claims Paid
RM % RM %
million change million change

2001 98.9 78.8 38.7 13.5
2002 121.7 231 72.9 88.4
2003 104.1 -14.5 78.7 7.9
2004 116.0 11.5 90.8 15.5
2005 187.6 61.7 116.9 28.7
2006 209.5 11.7 158.1 35.2
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