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Payment Systems

Transaction Volume and Value (during the period)

Volume Value Volume Value Volume Value Volume Value Volume Value Volume Value

2019 5.1                56,790.0       202.9            1,126.0         174.2            89.8              4.5                42.5              41.9              25.5              109.3            151.4            

2020 4.9                62,101.0       264.5            1,184.1         367.2            138.5            5.0                44.8              52.8              32.4              570.6            679.7            

2021 5.0                64,656.4       351.4            1,392.3         638.5            219.8            9.0                52.9              69.2              38.7              1,057.2         1,171.5         

2022 5.1                76,752.4       297.0            1,496.4         646.1            251.4            12.0              63.9              77.2              46.2              1,438.2         1,685.6         

2023 5.4                77,205.0       294.2            1,485.1         714.2            299.6            13.9              69.6              84.7              53.7              2,090.5         2,173.4         

2024 5.7                73,628.7       316.4            1,577.8         826.3            380.3            16.0              75.0              90.6              58.1              3,476.6         2,939.5         

2025 5.8                75,271.4       307.7            1,609.6         956.1            465.4            19.2              86.2              94.5              58.5              5,438.6         3,638.1         

Jan-Aug 2026 3.8                55,259.8       194.1            1,070.2         699.1            366.3            14.9              63.6              64.2              40.4              4,889.2         2,925.0         

` Jan-19 0.4                4,960.8         18.5              100.0            10.7              6.6                0.4                3.5                3.2                1.9                0.2                0.2                

Feb-19 0.3                3,800.8         13.1              76.1              9.4                5.9                0.3                3.1                2.9                1.8                1.1                2.4                

Mar-19 0.4                4,766.7         18.0              92.5              12.4              6.7                0.4                3.5                3.4                1.9                1.6                3.8                

Apr-19 0.5                5,088.9         16.9              94.9              12.0              6.7                0.4                3.7                3.2                2.0                2.8                4.8                

May-19 0.4                4,868.7         20.3              98.5              13.8              7.7                0.4                3.6                3.4                2.1                3.4                5.6                

Jun-19 0.4                4,229.7         13.7              79.6              12.3              6.2                0.4                3.3                3.1                1.9                4.0                6.6                

Jul-19 0.4                4,711.8         17.2              98.6              15.1              8.1                0.4                3.7                3.7                2.2                6.3                9.6                

Aug-19 0.4                4,865.6         18.0              95.6              15.4              7.4                0.4                3.6                3.9                2.4                7.9                12.0              

Sep-19 0.4                4,409.2         16.0              90.2              16.4              8.2                0.4                3.4                3.5                2.1                15.2              18.7              

Oct-19 0.5                4,991.2         17.1              101.0            18.0              8.3                0.4                3.8                3.9                2.3                18.3              22.9              

Nov-19 0.4                4,852.4         16.3              95.8              18.3              9.7                0.4                3.5                3.8                2.4                20.6              26.6              

Dec-19 0.5                5,244.2         17.8              103.1            20.3              8.4                0.4                3.8                3.9                2.5                27.8              38.4              

Jan-20 0.4                4,868.6         18.2              102.5            19.8              9.8                0.4                3.9                3.9                2.5                32.4              44.1              

Feb-20 0.4                4,300.4         15.2              89.7              18.2              8.6                0.4                3.6                4.2                2.6                31.3              41.2              

Mar-20 0.4                5,747.9         18.6              91.5              21.9              8.9                0.4                3.5                4.0                2.3                34.2              43.6              

Apr-20 0.3                6,687.4         21.2              72.0              29.4              9.5                0.3                2.8                3.8                2.2                35.5              36.5              

May-20 0.3                4,597.5         27.9              83.9              32.0              11.5              0.3                2.8                4.4                2.4                44.9              44.8              

Jun-20 0.4                5,411.6         22.3              97.1              29.9              10.7              0.4                3.6                4.5                2.7                41.3              51.3              

Jul-20 0.4                5,405.0         25.7              109.0            32.9              13.2              0.4                4.0                4.6                2.9                48.5              60.2              

Aug-20 0.4                4,593.7         21.1              97.1              32.7              11.8              0.4                3.8                4.6                3.1                50.8              60.4              

Sep-20 0.4                4,981.2         22.0              108.7            33.4              12.6              0.5                4.4                4.3                2.9                57.6              68.2              

Oct-20 0.4                5,090.8         27.8              108.6            37.0              13.6              0.5                3.8                4.8                2.9                66.0              74.2              

Nov-20 0.5                4,901.5         22.1              107.7            39.2              13.8              0.5                4.1                4.6                2.9                58.8              70.8              

Dec-20 0.5                5,515.4         22.4              116.2            40.7              14.6              0.5                4.5                5.0                3.1                69.3              84.4              

Jan-21 0.4                5,140.2         32.0              116.3            45.9              16.7              0.6                4.1                5.4                3.2                73.7              83.9              

Feb-21 0.4                4,603.3         32.3              108.4            44.2              14.6              0.6                4.3                5.5                3.1                69.4              78.4              

Mar-21 0.5                6,407.7         28.4              135.7            47.7              17.2              0.7                5.3                5.8                3.3                80.8              96.9              

Apr-21 0.4                5,701.4         27.8              122.5            46.3              16.6              0.7                4.4                5.4                3.2                80.8              94.6              

May-21 0.4                4,755.8         31.5              114.1            51.3              18.6              0.7                4.1                5.4                3.1                85.6              94.7              

Jun-21 0.4                5,569.9         28.9              103.1            55.7              16.9              0.7                3.8                5.4                3.0                84.6              86.1              

Jul-21 0.4                5,236.4         24.5              97.7              58.1              19.0              0.7                3.8                5.7                3.1                86.3              86.8              

Aug-21 0.4                4,869.3         24.5              100.6            60.9              17.8              0.8                4.0                6.3                3.3                94.0              92.4              

Sep-21 0.4                5,439.5         37.1              118.6            59.3              19.2              0.8                4.6                6.2                3.2                98.0              104.5            

Oct-21 0.4                5,234.4         26.3              114.9            57.4              20.7              0.8                4.3                6.2                3.3                100.5            111.2            

Nov-21 0.5                5,360.0         28.7              125.5            54.2              20.5              0.9                5.1                5.9                3.4                97.5              114.4            

Dec-21 0.5                6,338.4         29.6              134.7            57.5              21.9              0.9                5.2                6.2                3.6                105.9            127.6            

Jan-22 0.4                5,712.6         23.8              126.8            53.4              21.5              0.9                5.3                6.2                3.6                107.2            131.7            

Feb-22 0.3                4,872.3         18.5              98.3              46.2              17.1              0.9                4.5                6.2                3.6                88.7              106.1            

Mar-22 0.5                6,613.5         28.4              131.8            54.7              20.6              1.0                5.3                6.6                3.8                109.6            132.7            

Apr-22 0.5                6,198.2         32.6              170.6            57.0              20.5              1.0                5.6                6.5                3.9                126.9            145.2            

May-22 0.4                5,685.2         20.2              112.1            52.0              20.2              1.0                5.3                6.1                3.7                116.4            132.7            

Jun-22 0.4                6,471.7         26.9              123.5            51.6              18.2              1.0                5.2                6.2                3.8                116.2            140.3            

Jul-22 0.4                6,419.2         23.4              117.3            54.1              21.9              1.0                5.2                6.6                4.0                119.0            140.3            

Aug-22 0.4                6,508.5         22.8              123.2            53.4              22.1              1.0                5.5                7.0                4.2                122.3            146.9            

Sep-22 0.4                7,242.9         29.1              125.6            53.5              21.2              1.1                5.7                6.4                3.9                123.7            146.7            

Oct-22 0.4                6,332.8         22.1              117.8            56.2              21.1              1.0                5.3                6.5                3.9                132.2            148.3            

Nov-22 0.4                7,139.8         25.6              121.3            55.4              23.0              1.0                5.6                6.3                3.8                131.8            150.1            

Dec-22 0.5                7,555.7         23.6              128.0            58.6              23.9              1.1                5.7                6.7                4.1                144.2            164.6            

Jan-23 0.4                6,862.7         29.1              126.3            57.9              21.5              1.1                5.6                6.9                4.1                147.7            163.0            

Feb-23 0.4                5,715.9         20.4              111.1            52.4              21.5              1.0                5.2                7.0                4.4                134.4            148.5            

Mar-23 0.5                7,486.4         24.5              133.6            61.6              24.9              1.2                6.7                7.2                4.6                152.7            176.2            

Apr-23 0.4                5,656.1         28.3              115.0            58.1              21.6              1.1                5.2                6.4                4.1                151.8            163.3            

May-23 0.5                6,494.3         23.4              123.7            59.5              25.8              1.2                6.4                7.0                4.4                161.5            175.6            

Jun-23 0.4                6,711.1         28.3              121.8            58.2              21.7              1.2                5.6                6.7                4.3                164.9            173.0            

Jul-23 0.4                6,301.7         22.2              121.0            60.7              27.4              1.2                6.0                7.3                4.7                173.7            180.0            

Aug-23 0.5                6,646.6         23.3              125.7            58.8              27.6              1.2                5.9                7.6                4.9                178.4            187.9            

Sep-23 0.4                5,875.8         22.4              122.4            57.4              25.4              1.2                5.6                7.0                4.4                181.1            187.0            

Oct-23 0.5                6,510.3         23.7              131.0            61.9              24.9              1.2                6.2                7.4                4.6                204.8            201.8            

Nov-23 0.5                6,608.7         25.8              126.2            62.1              28.3              1.2                5.8                6.9                4.5                210.5            200.3            

Dec-23 0.5                6,335.2         22.9              127.4            65.7              28.9              1.2                5.5                7.2                4.7                229.0            216.8            

Jan-24 0.5                6,442.7         28.4              139.1            65.6              31.0              1.3                6.2                7.7                5.0                235.3            229.6            

Feb-24 0.4                5,667.5         22.6              120.9            61.8              27.6              1.2                5.8                7.4                4.8                223.7            207.5            

Mar-24 0.4                6,122.1         22.1              128.5            72.0              32.1              1.2                6.3                7.5                4.7                242.7            229.2            

Apr-24 0.5                5,558.7         29.4              129.4            62.1              28.3              1.3                6.7                7.1                4.7                240.4            229.4            

May-24 0.5                5,953.3         26.1              135.4            70.0              32.3              1.3                6.3                7.6                4.8                278.6            240.6            

Jun-24 0.4                5,616.5         22.3              118.9            66.9              28.0              1.3                5.6                7.1                4.6                274.7            230.4            

Jul-24 0.5                6,788.9         25.5              138.5            67.9              33.5              1.4                6.8                7.9                5.2                295.2            256.1            

Aug-24 0.5                6,481.4         28.7              133.9            68.9              34.3              1.3                6.0                8.0                5.2                305.5            254.7            

Sep-24 0.5                5,923.1         24.6              126.8            67.3              31.7              1.4                5.9                7.4                4.7                303.7            244.2            

Oct-24 0.5                6,406.3         24.6              132.6            73.0              31.9              1.4                6.4                7.7                4.9                350.1            262.6            

Nov-24 0.5                6,188.9         30.5              130.3            73.2              34.5              1.4                6.2                7.4                4.7                349.6            261.0            

Dec-24 0.5                6,479.4         31.6              143.5            77.6              35.0              1.4                6.8                7.8                4.9                377.0            294.1            

Jan-25 0.4                5,857.5         30.4              142.0            76.1              38.6              1.5                6.4                7.8                5.0                390.7            290.7            

Feb-25 0.4                5,012.6         23.2              118.1            68.2              32.9              1.4                6.0                7.7                4.9                350.0            250.3            

Mar-25 0.5                6,426.3         32.7              140.3            85.6              40.4              1.5                6.4                8.2                4.9                409.2            297.7            

Apr-25 0.5                6,454.8         23.5              130.0            73.4              35.5              1.6                7.3                7.7                4.7                379.6            277.8            

May-25 0.5                6,175.7         23.7              130.0            79.5              39.2              1.5                6.9                8.1                4.9                442.5            289.4            

Jun-25 0.4                5,663.4         23.2              125.0            72.9              31.2              1.5                6.8                7.7                4.8                419.2            277.2            

Jul-25 0.5                7,045.2         24.5              140.7            80.8              41.4              1.6                8.0                8.3                5.3                470.0            311.5            

Aug-25 0.5                6,154.2         28.0              131.4            81.7              41.3              1.6                7.2                8.1                5.2                488.5            306.8            

Sep-25 0.5                5,855.9         22.7              131.2            78.2              40.3              1.6                7.7                7.5                4.6                467.0            307.8            

Oct-25 0.6                6,931.6         29.3              141.1            87.3              40.7              1.7                8.0                7.9                4.9                537.0            344.1            

Nov-25 0.5                6,483.8         21.7              126.8            84.0              41.5              1.7                7.2                7.5                4.5                529.2            322.6            

Dec-25 0.6                7,210.4         24.8              152.9            88.4              42.2              1.8                8.4                7.9                4.8                555.8            362.3            

Jan-26 0.5                6,603.4         25.8              138.9            89.6              51.2              1.8                7.5                8.1                4.9                577.5            359.0            

Feb-26 0.4                5,427.8         20.5              122.0            82.9              40.6              1.7                6.9                7.7                4.7                512.8            323.8            

Mar-26 0.5                7,105.0         29.6              143.4            91.4              48.7              1.9                8.4                8.1                4.9                568.6            369.4            

Apr-26 0.5                7,598.4         23.6              136.5            86.8              43.7              1.9                8.5                8.0                4.9                590.5            360.7            

May-26 0.5                6,764.4         21.9              128.1            89.6              47.4              1.9                8.3                7.9                5.0                626.6            361.6            

Jun-26 0.5                6,719.3         23.4              132.0            83.9              39.7              1.8                8.3                7.9                5.0                626.9            370.3            

Jul-26 0.5                8,195.3         24.0              141.9            89.1              49.3              2.0                8.2                8.4                5.6                688.1            398.8            

Aug-26 0.5                6,846.1         25.2              127.3            85.8              45.7              1.9                7.4                8.2                5.5                698.3            381.4            

1  
Real time gross settlement system - with two subsystems i.e. Interbank Funds Transfer System (IFTS), and Scripless Securities Depository System (SSDS)

2  
Real-time Retail Payments Platform refers to DuitNow services such as DuitNow Transfer, DuitNow QR etc

…  Negligible

Source:   Bank Negara Malaysia
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