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<> What is a Debit Card?

}J CIMBISLAMIC

A All ATM cardsssued by banks iMalaysiawith
the MEPS or BANKCARD I@tiner on the front
or back of the card) can be used to make payments
at pointof-sale (POS) terminals

LT A Debit card payment is made by inserting the ATM
' card into a POS terminaéxactly like credit card
transactions

ACKS Odza i 2 YS Ninked olthg ATMI OO 2
cardis debited online when purchases are made

ACdzyRa I NB ONBRAUGUSR Ay(z
accountby the next business day
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<> Types of Debit Cards — Domestic Debit and International Debit

Domestic Debit Card Cobadged CardDomestic & International Debit)

B3 CIMBBANK
6B ACobadged Cardbave 2 debit
S il S applications within a card:

= A Domestic Debitand

A International Debit
(MasterCard or Visa)

3 CIMBISLAMIC
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AFor Cebadged Cardshe
International card brand appears
on the frontof the card, whildhe
MEPS or BANKCARD logo appears

on the back

s PUBLIC BANK
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<> Types of Debit Cards — Domestic Debit versus International Debit

Key differences between Domestic Debit and International Debit:

_ DomesticDehit International Debit

Transaction Processing Processedh Malaysia Processed overseas

by MyClear by Visa, MasterCard or Union Pay
OverseadJse No, only in Malaysia Yes, wheré/isaMasterCard and

Union Pay are accepted

Authorization PIN hado be entered Signaturdsimilar to credit card)
Internet Purchases No Yes
TypicalCost for Merchants 1.0¢1.2% 1.8¢2.0% N
(Merchant DiscounRate or MDR) OaAYAf | NJ UMDRONXIF

A Because domestic debigquires a PINind cannot be used for Internet purchases,
it is very secure

A Domestic debit is also more costffective for merchantglue its lower MDR
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<> Domestic Debit Card — Value Proposition

Domestic Debit delivers a superior value proposition for merchants and consumers:

Businesses Consumers

A Offer conveniencef using a card that A Convenient; direct access to funds in
everyone has account without having to withdraw cash

A Secureg PIN verification reduces risk of A Secureg since transactions require PIN
fraud compared to signaturbased entry, low risk of financial losses when card
transactions IS lost or stolen

AReduce riskand costs of cash handling  AReduce risk; no need to carry cash

AReduce customer queuing timgarough A Less waiting timeduring checlout at retail
faster checkout process outlets

APayment is assuregith virtually no A Spend only what you have instill financial
chargebacks discipline

ALower cost; MDR for domestic debit is A Lower cost;, No late fees, finance charges
approx40% lower than other card types and penalties
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<> Virtually all your Customers have Debit Cards

44.6 Million Debit Cards
In Circulation




<> Domestic Debit use is Growing Rapidly amongst your Customers

20% Compounded Annual Growth
In Transaction Value




<> Debit Card Payment at Check-out is Faster and Safer

A Speed up cashier cheokit process

A Customers need not fiddle for notes
and coins to make payment

AMinimize cashier error when counting
currency notes and giving chang

A Eliminate risk of accepting counterfeit
currency notes

AReduce internal pilferage and fraud
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<> Debit Cards Reduces your Exposure to Theft and Robbery

»¢ THE STAR

1 1'r " ONLINE

Mews Business Spo ec ifestyle Trawel Oipinion Property Job

Community e e

Security beefed up at clinics
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<> Debit Cards Reduces your Exposure to Theft and Robbery

271« THE STAR

4« [DNLINE

Nation - e

KK Super Mart armed to defend
after 11 robberies by same

group




<> Domestic Debit is more Secure

undergo onlinePINverification
(where customers enter their PIN)

/ / _ ' AAIl Domestic Debiransactions

AVirtually no risk of payment fraud
Transaction performedhceto-face
with customer keying itheir PIN

AVirtually no chargebacks

ANo cloned cards due to secure chip
technology in all debit cards
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<> Domestic Debit Saves You Money — up to 72% Cost Savings

AWith. 'yl bS3F N} a lCard ReloinyoQwill sed rédyctoylsin
MDR and Domestic debit will become even more castective:

Current MDR 1.00¢ 1.20% 1.80¢ 2.20% 1.80¢ 2.20%
MDR afterReforms (projected) 0.35 ¢ 0.55% 0.80¢ 1.00% 1.60¢ 2.00%

| J
I
Up to 55% Cost Savings

Up to 720/'0 Cost Savings

A Qost-Saving Tip When a customer presents a-8adged Cardrain your cashiers
to route the payment as a Domestic Debit transaction to enjoyst savings
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<> 50,000 Merchants Nationwide accept Domestic Debit, including...

- S
6 Cold Storage B/G s /-
0 E
The fresh food people g pARKSON I O N
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WHOLESALE SUPERMARKET

] MYDIN
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<> Large Retailers are Opting for Domestic Debit

The Star, &ebruary 2014

Cashless the way to go

supermarket chain offers "
new payment option

use for ATM and debit cards, MyClear
muanagng director Peter Schocsser
sees potential in the Malaysian mar-
ket

“We are regstenng an opumum

By KELLY TEY
kellyteyBthestar commy

CH Retal [Malaysia) Sdn 8hd annwal growth of 26 wath 5.2 nul-

and Malaysan Bectrony o point-of-sale ATM payments

Cleanng Corporation Sdn Bhd valued a8 RM2.4kul Last year,
recently camwe together ta buanch the “Currently. there are 41 nullion

e-delit ransaction
entire Giant chain o
Enabled at all its
kets and supermark
customers can choo
chases simply by sv
cards 2w keving in
I addition o eas
transacnons, the m
the cashiess system
safety issues and ad
customers and the o
"By allowang p?;nnrnls with ATM lo catch the World Cup.
cards, customers o't have to carry To paticpate, shoppers are
much cash Coupled with pan sdentifi- — required ra spend a menimam of
CATOOL 1T 15 Amost impossible for any  RMI00 at any Cuant store using the
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<> Large Retailers are Opting for Domestic Debit

The Star, &eptember 2014

Big reward for shoppers

Hypermarket's new promotion offers customers prizes worth up to RM15,000

RM700 each.
Customers are required to spend RM80 and
above in a single receipt using ATM debit cards

By RUBY LIM to be eligible to subrmt one contest registration
metroBthestar.com.my form.
Participating banks and partners for this con-
OW would you like to get rewarded test are Myclear CIMB Bank. Maybank. Hong :
while doing your groce ST
To reward loyal custo

(M) Sdn Bhd announced its ve
market sweep contest with pr
RM?15,000 up for grabs.

The “Win Big Hypermarket
open to all Aeon Big customer
the registration period is from

This fun and exciting conte
shortlisted contestants partici
against time to complete the
shopping carts with groceries
ping list.

The grand prize and second
will walk away with an Aeon Big Gift Card and test, the brand recently introduced its “Aeon
groceries worth RM5,500 and RM2,500 respec-  Big Thank You Member Day”, wherée members
tively while 10 consolation prize winners will enjoy a special 5% discount for purchases made
win an Aeon Big Gift Card and groceries worth on every 28th day of the month. .
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<> The Future — BNM'’s Payment Card Reforms

Fy1 bS3FNF al fl &aA wieikch waslissudd3oypublic I NR w
consultation in October 2014 is expected to grdebit cardacceptance

A Banksnust provide merchants witeeparate MDR
Unbundling ofMDR for each card typeso that merchants can identify
cost effective card types such as Domestic Debit
: A To ensuremerchants are aware of the multiple
Equal Prominence : .
debit apps on the carénd are able to choose their
of Logos on Card
preferred card paymentetwork

A Merchants areable to route payments to their
preferred card payment networKeither cost
effective Domestic Debit or International Debit)

Merchants have Priority
for Routing Decision
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<> The Future — Contactless Domestic Debit Payments

AContactless paymentare made by simply tapping a
payment card or mobile device at POS terminals

AContactless card payment hpsoven tobe quick and
convenientsincethe card need not be inserted into
the POS0 make a payment

ABetween 20122013, contactless card transactions in
Australia grew 350%. By 20Téntactless payments
has exceeded traditional card paymentaccounting
for 60% of all debit cardayments in Australia

Al dzZAGNYf Al Qa fFNBSad adzl
reported that contactless payment accounted for
70% of all transactions August 2014

ABy De2017 everyATM/debit card in Malaysia will
be re-issued withcontactless capabilities
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<> The Future — a New Brand for Domestic Debit

ADomestic Debiin Malaysiadid not have a

. recognizable brand for many years
<> MyDeblt AMyDebitis now thenew brand for Domestic Debit
AMyDebitdenotesi K & A0 Aa al
debit card which is available to all

@) myBank AFrom January 201%ong Leong Ban&ndPublic
E Bankwill be issuing ATM/Debit cards with the new
= a8580A0 ON}YR® hiKSNJ

L1234 5678 987k tu3>

1234 s, l:g‘;“;’q
VISA

ABy December 201 &very ATM/debit card in the
Malaysia will be rassued with the new MyDebit
brand on the card
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<> Contact your Bank or TPA to begin Accepting Domestic Debit

ABankscurrently offering ABanksthat will offer Aln addition to banks,
Domestic Debit Domestic Debit by 2015 Third Party Acquirers
can enable Domestic
A ASRO e o &) ocBCBank Debit acceptance for
_ Sentiasa di sisi Anda | _ L _ merchants
ALLIANCE BANK Q’
Bt fir UOB :
S S : CARD
A Fﬂﬁ BANKRAKYAT
Menaeroe
BANK(ISLAM b CIMBBANK
- - | MOBILITY

TECHNOLOGY INNOVATION IN ONE
M aybank % Hong Leong Bank = :

=

REBOBANK e Crevenue

PUBLIC BANK
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<> Or Contact us at MyClear

MyClearis awholly owned subsidiary of Bank Negara Malayseantrusted with the
RSOSt2LIYSYd YR 2LISNY A2y a 2 FMybdbit | & & A
We clear payments and settlgbligationsbetweenall banks in Malaysia:

A Every business day, an averag®d190 billionis cleared and settled
via the systems that MyClear operates

A Every year we clear approximately 200 millaheques

Key Contacts:
Mr. SiekKarTeck Director, Retail Payments siekkarteck@myclear.org.my +603.2264.8618
Mr. OonSengKeen Senior Manager, MyDebit oon.sengkeen@myclear.org.my  +603.2264.8612

Mr. Hanif Yaakob Senior Manager, Business Dev.  hanif@myclear.org.my +603.2264.8621
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